
The D. Le
7731 Trask Ave. #107
Westminster, CA 92683
RheoMetro@aol.com

Objective:
To pursue a career in a company with an organization that enables me to utilize my abilities in a challenging environment that provides advancement and growth.

Education:
Goldenwest Community College
2002-2003



General Studies



Employment:
New World Electronics
2002 to 2008
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Westminster, CA 
Responsibilities: Store/Sales 
· Scrutinize and ensure product function properly 
· Daily inventory inspection of store merchandise
· Execute Product Installation:
· Home Entertainment System 
· Plasma TV, Projector 
· Speakers
· In-walls
· On-Wall, On-Ceiling 
· Assist consumers to fulfill their needs and provide positive feedback
· Oversee training and manage new employees:

· Approaching customer
· Confident selling technique
· Closing sales
· Products Knowledge includes:
· CRT TV, Plasma TV, Projection TV, DLP TV, LCD TV, SXRD Television
· Digital Camera
· Digital Camcorder
· MP3 Players
· Home Entertainment System Includes:
· Speaker System

· Receiver

· DVD/VCR Player/Recorder

· PVR 
· Installation of products 
· Educate Myself with all new electronics products 
· Reconcile customer payments and equipments
· Review city maps to route job orders in an efficient and timely manner
· After product is installed, I make sure product is functioning properly and 
· Provide Technical Support such as troubleshooting on how to function a product as needed by customers
Skills:
· Salesman

· Tech-Support “Phone or Store Front”
· Phone Skills 

· Products Installation
· Type 80 + WPM

· Ten Key
· Management 

· Speaks and writes in English and Vietnamese
· Relate easily with personnel of all level

· Multitasking
· Motivated to learn and grow

· Computer Programs and Applications
· POS

· Adobe
· Microsoft Word


· Microsoft Excel

· Microsoft PowerPoint
· Microsoft InfoPath
· Microsoft Outlook
· Microsoft Publisher
· Internet researching
References:
Furnished upon request. 


